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Guidance notes

To supplement our Performance Standards and Guidelines, we have produced a range of Guidance
Notes designed to assist prospective applicants and registered providers learn more about the
regulatory process and how to comply with the regulatory requirements. We plan to expand this list
over time on a wide range of regulatory-related topics.

e Guidance note: Class | Social Landlord: What sets you apart? [pdf 70 KB]
e Guidance note: Separation of services [pdf 128 KB]
e Guidance note: Suspension and revocation process [pdf 95 KB]
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