
About CHRA
What is community housing?
Community housing legislation
About the CHRA register
The register

Applying for registration
Eligibility criteria
How to apply
How we assess applications
After the decision
Once registered

Information for CHPs
Performance standards and guidelines
Guidance notes
Annual reporting
Change and disclosure reporting
Suspension and revocation of registration
Disputes, complaints and appeals

Search   Go
Menu

Search   Go

About CHRA
About CHRA
What is community housing?
Community housing legislation
About the CHRA register
The register

Applying for registration
Applying for registration
Eligibility criteria
How to apply
How we assess applications
After the decision
Once registered

Information for CHPs
Information for CHPs
Performance standards and guidelines
Guidance notes
Annual reporting
Change and disclosure reporting
Suspension and revocation of registration
Disputes, complaints and appeals

About CHRA
What is community housing?
Community housing legislation
About the CHRA register
The register

Applying for registration
Eligibility criteria
How to apply
How we assess applications
After the decision
Once registered

Information for CHPs
Performance standards and guidelines
Guidance notes
Annual reporting
Change and disclosure reporting
Suspension and revocation of registration

Annual reporting | Community Housing Regulatory Authority 1

http://mbie7.cwp.govt.nz/
http://mbie7.cwp.govt.nz/about-chra/
http://mbie7.cwp.govt.nz/about-chra/what-is-community-housing/
http://mbie7.cwp.govt.nz/about-chra/community-housing-legislation/
http://mbie7.cwp.govt.nz/about-chra/about-the-chra-register/
http://mbie7.cwp.govt.nz/about-chra/the-register/
http://mbie7.cwp.govt.nz/applying-for-registration/
http://mbie7.cwp.govt.nz/applying-for-registration/eligibility-criteria/
http://mbie7.cwp.govt.nz/applying-for-registration/how-to-apply/
http://mbie7.cwp.govt.nz/applying-for-registration/how-we-assess-applications/
http://mbie7.cwp.govt.nz/applying-for-registration/after-the-decision/
http://mbie7.cwp.govt.nz/applying-for-registration/once-registered/
http://mbie7.cwp.govt.nz/information-for-chps/
http://mbie7.cwp.govt.nz/information-for-chps/performance-standards-and-guidelines/
http://mbie7.cwp.govt.nz/information-for-chps/guidance-notes/
http://mbie7.cwp.govt.nz/information-for-chps/annual-reporting/
http://mbie7.cwp.govt.nz/information-for-chps/change-and-disclosure-reporting/
http://mbie7.cwp.govt.nz/information-for-chps/suspension-and-revocation-of-registration/
http://mbie7.cwp.govt.nz/information-for-chps/disputes-complaints-and-appeals/
javascript:void(0)
http://mbie7.cwp.govt.nz/search
http://mbie7.cwp.govt.nz/about-chra/
http://mbie7.cwp.govt.nz/about-chra/
http://mbie7.cwp.govt.nz/about-chra/what-is-community-housing/
http://mbie7.cwp.govt.nz/about-chra/community-housing-legislation/
http://mbie7.cwp.govt.nz/about-chra/about-the-chra-register/
http://mbie7.cwp.govt.nz/about-chra/the-register/
http://mbie7.cwp.govt.nz/applying-for-registration/
http://mbie7.cwp.govt.nz/applying-for-registration/
http://mbie7.cwp.govt.nz/applying-for-registration/eligibility-criteria/
http://mbie7.cwp.govt.nz/applying-for-registration/how-to-apply/
http://mbie7.cwp.govt.nz/applying-for-registration/how-we-assess-applications/
http://mbie7.cwp.govt.nz/applying-for-registration/after-the-decision/
http://mbie7.cwp.govt.nz/applying-for-registration/once-registered/
http://mbie7.cwp.govt.nz/information-for-chps/
http://mbie7.cwp.govt.nz/information-for-chps/
http://mbie7.cwp.govt.nz/information-for-chps/performance-standards-and-guidelines/
http://mbie7.cwp.govt.nz/information-for-chps/guidance-notes/
http://mbie7.cwp.govt.nz/information-for-chps/annual-reporting/
http://mbie7.cwp.govt.nz/information-for-chps/change-and-disclosure-reporting/
http://mbie7.cwp.govt.nz/information-for-chps/suspension-and-revocation-of-registration/
http://mbie7.cwp.govt.nz/information-for-chps/disputes-complaints-and-appeals/
http://mbie7.cwp.govt.nz/about-chra/
http://mbie7.cwp.govt.nz/about-chra/what-is-community-housing/
http://mbie7.cwp.govt.nz/about-chra/community-housing-legislation/
http://mbie7.cwp.govt.nz/about-chra/about-the-chra-register/
http://mbie7.cwp.govt.nz/about-chra/the-register/
http://mbie7.cwp.govt.nz/applying-for-registration/
http://mbie7.cwp.govt.nz/applying-for-registration/eligibility-criteria/
http://mbie7.cwp.govt.nz/applying-for-registration/how-to-apply/
http://mbie7.cwp.govt.nz/applying-for-registration/how-we-assess-applications/
http://mbie7.cwp.govt.nz/applying-for-registration/after-the-decision/
http://mbie7.cwp.govt.nz/applying-for-registration/once-registered/
http://mbie7.cwp.govt.nz/information-for-chps/
http://mbie7.cwp.govt.nz/information-for-chps/performance-standards-and-guidelines/
http://mbie7.cwp.govt.nz/information-for-chps/guidance-notes/
http://mbie7.cwp.govt.nz/information-for-chps/annual-reporting/
http://mbie7.cwp.govt.nz/information-for-chps/change-and-disclosure-reporting/
http://mbie7.cwp.govt.nz/information-for-chps/suspension-and-revocation-of-registration/
http://mbie7.cwp.govt.nz/information-for-chps/annual-reporting/downloadpdf
javascript:window.print()
https://www.govt.nz/


Disputes, complaints and appeals

1. Home
2. Information for CHPs
3. Annual reporting

Annual reporting
All registered community housing providers (CHPs) must report annually to the Community Housing Regulatory
Authority (CHRA) on their operations, through the annual regulatory reporting process. This is to ensure the
ongoing viability of organisations we register and their ability to deliver social housing over the long term. 

At the time of registration, organisations demonstrate they have the capacity to meet the Performance
Standards. Once registered, we are required to monitor organisations’ ongoing compliance with the Performance
Standards.

Further information on all aspects of annual monitoring and reporting can be found in the Annual Monitoring and
Reporting Framework [PDF, 299 KB].

More information about reporting: 

When do you need to report?
How to complete your annual reporting
How we monitor CHPs
Submitting your annual reporting
Availability of information

Information for CHPs
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Performance standards and guidelines
Guidance notes
Annual reporting
When do you need to report?
How to complete your annual reporting
How we monitor CHPs
Submitting your annual reporting
Availability of information
Change and disclosure reporting
Suspension and revocation of registration
Disputes, complaints and appeals
Dispute resolution
Appointing a mediator
Making a complaint
Appeals to the District Court
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